Cookies Policy on Cogendo.com

Cogendo.com uses cookies or similar technology to collect information about your access to the site.
Cookies are pieces of information that include a unique reference code that a website transfers to your
device to store and sometimes track information about your access. We do not record personal
information about you. Even your IP address is anonymised before it is stored on our servers.

A few of the cookies we use last only for the duration of your web session and expire when you close
your browser. Other cookies are used to remember you when you return to the site and will last for
longer.

Most computers and some mobile web browsers automatically accept cookies but, if you prefer, you can
change your browser to prevent that or to notify you each time a cookie is set. You can prevent the
setting of cookies by adjusting the settings on your browser. Or you could browse the site using your
browser’s anonymous usage setting (called “Incognito” in Chrome, “InPrivate” for Internet Explorer,
“Private Browsing” in Firefox and Safari etc.). Please note however, that by blocking or deleting cookies
you may not be able to take full advantage of the site.

What we use cookies for:

e \We use traffic log cookies to identify which pages are being used. This helps us analyse data
about webpage traffic and improve our website in order to tailor it to customer needs. We only use
this information for statistical analysis purposes.

e \We also use them to track information about your browser (its name and type, e.g. Chrome or
Firefox) in order to allow us to diagnose problems and see what types of browsers are in use that
we need to account for when creating the website (they all work a little differently).

e Finally, we use cookies to see how you found us, for instance, was it by searching on Google or
did you come from a paid advert we have placed. This helps us know whether the money we are

spending on advertising is worth it.

Overall, cookies help us provide you with a better website by enabling us to monitor which pages you find
useful and which you do not. They also allow us to see if we are spending our advertising budget wisely.
A cookie in no way gives us access to your computer or any information about you, other than the data
you choose to share with us.

Cookies on the Cogendo site:

Google Analytics — we use this to understand how the Cogendo site is being used in order to improve
the user experience. Your user data is all anonymous.

Capterra and SourceForge — If you apply for a trial account or demo, and have come from either of their
sites, then we use a cookie from them. This lets us know whether an advert we have placed on Capterra
or SourceForge resulted in you applying for a trial/demo.



CloudFlare — We use a service called CloudFlare to speed up our site and add security. CloudFlare’s
cookie ensures you are receiving the latest version of our website from the fastest source.



